Where is your office located? What hours are you open?
Our office is at 1561 Sparrow Street (behind Cal-Fire Station 62). Our office hours are Monday
through Friday 9:00 a.m. to 4:30 p.m.
Can I request my water bill for a specific date or cycle? How often is my meter read?
No. The Company reads all water meters once a month, which usually takes place during the last
3 days of the month.
Explain my billing cycle.
Your bill is for one month, mailed on the 1st of the month. SMMWC is not responsible for bills
lost in the mail or not delivered. If you do not receive your bill by the 10th of the month, please
call our office, (805)595-2348.
When is my bill due?
Payment is due on or before the 28th of each month. Should the 28th fall on a weekend, payment
is due by 8:00 a.m. the following Monday. An account is considered past due on the 29th. Please
note that payments received in the mail on the business day following the due date are not
considered on time, post marks and the date on the check are not taken into consideration.
How do I pay my bill?
The following payment methods are available:
Mail your payment to: San Miguelito Mutual Water Company, P.O. Box 2120, Avila
Beach, CA 93424-2120
Deposit payment in the Drop Box located by the P.O. Box station on Lupine Canyon
Road.
Pay in person – Check and exact cash payments are accepted in the San Miguelito
Mutual Water Company office located at 1561 Sparrow Street (behind Cal-Fire), San
Luis Obispo, CA 93405. For after-hours payment, please use the payment slot by the
front entrance.
Automatic Payment Service (Auto-Debit) - Utility bill is paid automatically from your
checking account on the 15th of the month. Please call (805) 595-2348 to receive
an application to sign up for San Miguelito Mutual Water Company Automatic Payment
Service or download the application from this website.
What happens if the Company receives a non-sufficient funds notice from my bank?
A $25.00 returned payment fee will be added to your account for each occurrence and the
payment reversed. SMMWC will contact you via telephone and USPS regarding the returned
payment. The fee and payment in full must be received in our office within ten (10) days. If
contact attempts are made with no response, the account will become subject to delinquent fees
and/or disconnection of services.

What are the charges on my bill?
Your bill will consist of a monthly availability charge for water that includes the first 1,500
gallons of water usage. There will be an overage charge for any additional water used above that
amount. Sewer is charged monthly at a flat availability rate for residents. For commercial sewer
rates, please refer to SMMWCs Rate Schedule. For further explanation of water/sewer charges,
please contact our office at (805)595-2348.
Can the water meter be re-read if I think there might be a reading error?
Yes. Customer Service will have the meter read and re-checked for any errors. At that time, the
meter will also be checked for malfunctions and leaks. We will contact you with our findings.
Why am I billed if I don’t live here full-time and/or I never use water?
We recognize that some property owners only use their homes occasionally. However, as a
mutual water company each of the major customer groups; Residential, Commercial, and
Irrigation, is slated to pay their fair share of the costs based on usage and impact on the
SMMWC system. For example if residents as a group use half of the water supplied by the
company, they should pay half of the cost. Similarly, if commercial generates one-third of the
sewage they should pay one-third of the cost of providing sewer service. SMMWC rate structure
reflects these goals.
What is my water pressure?
Due to variances in our delivery methods and the area topography, water pressure varies
throughout our service area. Please contact our office (805)595-2348.
How can I find a leak on my property?
First, turn everything off in the house. Then go out to the water meter. Check to see if the dials
are turning, if they are, you have a water leak between the meter and inside the house. Watch the
meter for 5 – 10 minutes. If the dials do not move, then your leak could be caused by a number
of other problems. Check that your toilets are not slowly draining and refilling. The next step
would be to check the sprinkler system. Turn on one valve and visually check to see if a
sprinkler head is off or cracked. Then go out to the meter and check the speed of the sweeping
hand. Compare this speed to the other valves. If one is moving much faster, that might be the
valve that is leaking. Also check the valves as they are being turned off. Make sure they turn off
quickly without leaking.
Who fixes my water leak?
It is the customers’ responsibility to fix any water leak past the meter toward the house.
SMMWC is responsible from the meter to the street.
Who is responsible if my sewer line is plugged?
The customer is responsible for the sewer lateral from the house to the sewer main in the street.
What is the water hardness in grains?

On average the water hardness is 29 grains.

Who do I contact after hours for a water or sewer problem?
If a water or sewer emergency occurs after regular business hours which are Monday through
Friday 9:00 am to 4:30 pm, call (805)595-2348, option 4 to report the problem. Our answering
service will contact standby personnel to respond to the emergency. Please report all pertinent
information to the answering service.
Where can I get a copy of the San Miguelito Mutual Water Company’s Annual Water
Quality Report?
A copy of the Annual Water Quality Report (CCR) is mailed to every customer of San Miguelito
Mutual Water Company by July 1st of each year; a copy can be picked up at the company office
or accessed on our website. This report contains all pertinent information regarding the quality of
the water delivered to our customers.

